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Chief Executive's
Welcome
Welcome to our first newsletter of the year.
2019 promises a year of change for the UK Rail
Industry with the Williams Review and the Network
Rail changes indicating a major restructure of rail
operations from fares to franchising. The RBF is not
divorced from the changes in the Industry and our
challenge is to keep pace with these reforms and
the impact of them on over 200,000 current rail
staff and their families.

Our Annual Dinner
has moved! Page 4

In 2018 we launched a number of new services
including dedicated telephone advice lines and our
mobile phone information and advice application.
It is fair to say that the operational pressures in
2018 meant that the take up of services was not as
high as we wanted and we are already taking steps
to boost this in 2019.
We are thrilled that Pete Waterman has come on
board and his energy and enthusiasm is p a y i n g
dividends through the #MeetPete campaign.
We have launched our ambassador programme
that aims to engage current staff in promoting the
RBF and our services at stations and depots across
the country. If you are a current rail employee,
please sign up and get involved.

C ATC H U P W I T H O U R
S E R V I C E S T E A M! W I T H
T H I S E D I T I O N’S S E R V I C E S
R O U N D U P! Page 2
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Through this you will be supporting us to support
your friends and colleagues and continuing the
proud tradition that underpins all of RBF’s work;
railway people supporting each other at times of
adversity.

Jason

RBF Charity

#MeetPete
Charity No. 206312/Scottish Ref. No. SC03955

www.railwaybenefitfund.org.uk
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Railway Teams

#MEETPETE

We have now launched a nationwide tour of railway stations
as part of Pete Waterman’s new role promoting the RBF.
As newly appointed President of the RBF charity, Pete began his UK ‘Meet Pete’ tour at London Paddington where he
was welcomed by GWR Station Manager Dean Haynes. After a walkabout on the concourse and meeting customers in
the First Class lounge, Pete was able to make his first ever station announcement from the Paddington Control Room.
Pete said; “It was a fantastic experience. Meeting so many of the staff at Paddington was a real pleasure and I’m excited
about working closely with the RBF to promote the great work it does supporting railway people.”
A camera crew followed Pete’s Paddington visit which was promoted on Twitter using the hashtag #MeetPete. The RBF
is welcoming nominations for future locations he should visit as part of the UK tour.
GWR Paddington Station Manager, Dean Haynes, said: “We’re thrilled Pete and the RBF chose to start the ‘Meet Pete’
station tour at London Paddington. Our teams really enjoyed meeting him and giving him a front seat view of our new
trains serving the GWR network.”

If you’d like #MeetPete to visit your work place get in touch: fundraising@railwaybenefitfund.org.uk
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Flying Scotsman Gifts -

We are delighted to say that following the success of our Flying Scotsman gifts
during the Christmas period, we’ve got more available to buy throughout the
rest of 2019! Ideal gift for Fathers Day or Birthdays.
If you’d like to buy a Tote Bag or Mug then
visit: www.railwaybenefitfund.org.uk/shop
or call: 0345 241 2885

Services
Round Up

There might be a way in which you can
get help with your council tax bill if one
the of the following applies to you.

ESeverely Mentally Impaired
Discount

By law, someone who has been medically
certified as having a permanent condition
that affects their intelligence and social
functioning - or severe learning difficulties,
but many other conditions may apply - for
example, Dementia including Alzheimer’s
can be ‘disregarded for council tax
purposes’ in England, Scotland and Wales
A 25% discount – if you live with someone
who’s ‘severely mentally impaired’ and no
other adults, or only adults who have also
been disregarded for council tax purposes.
A 100% discount – if you’re ‘severely
mentally impaired’ and live alone, you
shouldn’t be paying any council tax at all.
Find out more about the criteria for this at:
www.moneysavingexpert.com/reclaim/
severe-mental-impairment-dementiacouncil-tax-rebate/

Remembering...

Anthony Cook

E Carers Reduction Scheme

Council Tax bills are generally based on
the assumption that there are at least two
adults living in the property. However, a
carer can be a person who is ‘disregarded’
(treated as not living in the property) when
it comes to calculating council tax.
You do not have to claim Carer’s Allowance
to qualify for this discount, and your income
and savings will not affect your eligibility.
If there is more than one carer in the
property, they can both be disregarded for
council tax purposes as long as they all meet
the conditions.

The charity first received contact from Anthony in early 2018 when
he wanted to tell us about his book ‘Journey of a Railway Signalman’.
Anthony explained that he wanted the RBF to benefit from the sales
of his books and said he wanted to arrange an amount to be gifted
to us.
Our fundraising team went and met with Anthony and it was lovely
to hear all his stories of life in the railway industry. We stayed in
touch with Anthony and he continued to support the charity until he
passed away at home, in March 2019. He has left us 500 copies of his
wonderful book for us to sell to raise funds for our charity. For more
details about Anthony’s book visit:
www.railwaybenefitfund.org.uk/journey-of-a-railway-signalman/
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Find out more about the criteria for this at:
www.carersuk.org/
help-and-advice/financial-support/
help-with-household-finances

E

If you have concerns or need
to talk your worries through, call the
team: 0345 2412885 we are here to
help you.

From our Welfare Officers -

Mel and Elaine

WE WENT “BACK TO THE FUTURE” AT THE
NATIONAL COLLEGE FOR HIGH SPEED RAIL

Our RBF President, Pete Waterman, was guest of honour at a time capsule ceremony, held at the National College for High Speed Rail, in
Doncaster at the end of 2018. The time capsule was buried to celebrate 160 years of the Railway Benefit Fund. It held various pieces of
memorabilia, including photos of the charity’s patrons, of which the Royal Family and Charles Dickens appear. The names of donors who
have funded the development of a new service to support railway staff dealing with dementia are also featured.
Peter Waterman said: “This time capsule celebrates the RBF’s 160th birthday and demonstrates the charity’s work on behalf of both the
current and future rail industry. We would like to thank the National College for High Speed Rail for their support. We’re here to celebrate
the RBF’s history, but also to make the important link between the charity’s work and our industry’s future, which this college represents.”
The ceremony was supported by the College which provided a plot of land for the time capsule at its Doncaster campus. Clair Mowbray,
chief executive of the National College for High Speed Rail, said: “It’s a great honour for the College to be part of this momentous industry
celebration. In our efforts to develop the talent pipeline that is needed for Britain’s future rail network, we’re indebted to the great work
that continues to be delivered by important industry bodies like the RBF.

KIM
Kim (right) with
RBF CEO, Jason Tetley
Kim works for Network Rail in Birmingham as their front of house. He does a fantastic job of promoting the RBF within his work place! Kim
always goes the extra mile - putting a poster up, making sure there is always RBF literature in the staff room for the rest of his team, he’s even
done some fundraising for us in the past! During the Christmas season Kim helps the RBF by selling our cards and calendars and always raises
lots of money for the charity around this time. We never miss an opportunity in his workplace as Kim always keeps his ear to the ground to see
what we can get involved in! We are very lucky to have him support our charity so much! So, thank you Kim.
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The Railway Benefit Fund has held our Annual Fundraising Dinner in Glasgow for 12 years.
The Dinner is the charity’s biggest regular fundraising event. The charity relies on fundraising
activities to be able to continue to support railway employees and their families across the UK.
This year, RBF having taken on board (excuse the pun) feedback from our ever-growing network of support,
for the first time ever, the dinner is going to be hosted in the charity’s home town of Crewe at the historic
and iconic Crewe Hall! The evening will be named ‘Gin and Jazz’ embracing the glamour and vibes of an iconic local venue with a popular twist. The evening will bring fine food, great entertainment and a platform
for crucial fundraising.
We would like to acknowledge the huge support that the Scottish Committee have given over the last 12
years and the warmth of reception in Scotland was consistently fantastic. The hope is that with the wide
accessibility of Crewe Station, our Scottish supporters will still be able to join in the fun but with easier
access for the wider industry. Crewe Hall is only 2 miles from Crewe Station. You can arrive at Crewe Station
within 3 hours from Glasgow and only 1 hour 30 minutes from London! The charity will even be providing a
transfer coach from Crewe Station to Crewe Hall for guests to arrive in time to start celebrating! We would
like to thank Abellio Rail Replacement with their support in providing this for us!

For more information, to book your table or find ouT about sponsorship
opportunities just get in touch: fundraising@railwaybenefitfund.org.uk
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ON THE HUNT FOR RBF AMBASSADORS
UP AND DOWN THE NETWORK!
Here is a new a goal for 2019 – helping your work friends and colleagues! The RBF is
asking for help to ensure our messages are heard loud and clear, across the entire rail
industry, in every station, depot and office. It is a big task and we need you!
The biggest challenge we face as a small team with National coverage, is that we need
to get our service message out to staff up and down the UK rail network.
We need your help to make sure more of your colleagues and friends know we are here
for them! All we need is someone to act as a point of contact! This fantastic person (we
are looking at you!) will act as our Station Ambassador by doing some of the ‘simple’
things we cannot do alone. This could include:
•
•
•
•
•
•
•

Dropping newsletters/freebies into the staff areas every couple of months or so
Checking there is a fresh copy of a poster with our contact details on
Sticking a magnet on the staff fridge
Keeping us informed on what is going on, where our team should attend.
Following us on social media. Like and share!
Spread the word - just by telling anyone in the industry about us can help us to support more of your colleagues
Placing a collection tin at the retail outlet, staff room or reception desk. Then check in on it once a month

By doing something as simple as putting a poster up, you could change someone’s life. They could get the help they NEED.
The time you put in is up to you, no pressure just giving some time to help us can in turn help a friend or colleague.
So if you’re interested in becoming an RBF ambassador - get in touch with our team: fundraising@railwaybenefitfund.org.uk

RBF AGM and
Supporters Meeting
SAVE THE DATE
We a re d e l i g h te d t h a t R a i l D e l i ve r y G ro u p h a s c h o s e n
u s t o b e t h e i r c h a r i t y p a r t n e r fo r 2 0 1 9 ! T h e s u p p o r t w e
re c e i ve d f ro m a l l t h e te a m t h e re i n 2 0 1 8 wa s fa n ta st i c
a n d h a s re a l l y h e l p e d t o g ro w o u r p re s e n c e w i t h i n t h e
i n d u st r y, a s w e l l a s s o m e g re a t d ay s o f f u n d ra i s i n g a n d
a wa re n e s s .
Faye J a q u e s , R B F F u n d ra i s i n g M a n a g e r ; “ T h e re i s st i l l s o
m u c h w e c a n a c h i e ve t o g e t h e r, R D G a re s u c h a v i b ra n t
o rga n i s a t i o n w i t h a h u g e a m o u n t t o o f fe r a n d h e l p u s
s p re a d o u r m e s s a g e s . O u r te a m a l way s l o ve v i s i t i n g t h e m
a s w e a re a l way s re c e i ve d w i t h s o m u c h e n e rg y a n d
positivity”

Thursday 27th June 2019
1.00pm
Central London, Location TBC
For further information
and to confirm attendance
please contact:
events@railwaybenefitfund.org.uk
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John has to make a choice about what to do next.
John is homeless.
He has just separated from his girlfriend of nine
years, he has no family and nowhere to live.
He can’t afford to find a new home.
Tonight he will have to rely on the goodwill of a
friend to let him crash on their sofa.
Before long things will start to impact on John’s
work.
Sleeping on his friend’s sofa he is permanently
exhausted and distracted. John’s manager wants a
word with him to find out what is going on.
John is worried he will be in trouble and his job is
at risk.

CHOICE

A

CHOICE

B

John sees RBF’s number at work and gives us a call
during his lunch break. Whilst on the phone, John has a
chat with a member of our Services team. Once he has
explained what his worries are, we advise him to apply
for a Financial Grant.

John doesn’t think there is anyone out there that can
help. He takes out a loan to pay the deposit on a flat.
The only lender he can find charged high interest, the
repayments were unaffordable and he ends up in a spiral
of debt. John decides to sell his car.

Fast forward from this choice...we were able to give
John a deposit to secure a flat.

Fast foward from this choice...John has had to move out
of the flat and he wasn’t able to get to work for the start
of his shift.

This is a huge relief to him and now John knows things
are going to be more settled, he got back to being him happy and enjoying a job he loved.

John was devastated to leave a job he had started as an
apprentice.

CONTINUES OVERLEAF...
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By giving a donation you make
sure that John has the choice.

Together we can make sure this doesn’t ever change.

Donation Form

Office use only:
NEWSApril19

Please return form to: RBF, 1st Floor, Millennium House, 40 Nantwich Road, Crewe, CW2 6AD

We are the only charity that solely supports railway people and their families.
Together we can make sure this doesn’t ever change.

1

Your Gift

I would like to support The Railway Benefit Fund by making a one off donation.
I would like to donate: £
I enclose a cash/cheque OR please debit my Visa/Mastercard/Switch/Maestro/CAP card
Card No. __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ __
Start Date:

2

/

Expiry Date:

About You
*Title:

*Forename:

/

Issue No.

Security Code __ __ __
Switch/Maestro only

*Surname:

*Home Address:

*Postcode:
Email:

3

Gift Aid

In order to Gift Aid your donation you must tick the box below:
I want to Gift Aid my donation of £
to The Railway Benefit Fund
I am a UK taxpayer and understand that if I pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid
claimed on all my donations is it my resposibility to pay any difference. Please notify the charity if you: want to cancel this declaration, change
your name or home address or no longer pay sufficient tax on your income and/or capital gains. If you pay Income Tax at the higher or
additional rate and want to receive the additional tax relief due to you, you must include all your Gift Aid donations on your Self-Assessment
tax return or ask HM Revneue and Customs to adjust your tax code.

Signature: __________________________________ Date: ________________
*we need this information in order to gift aid your donation
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