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Hayley, a Customer Host from 
Cardiff, reached out to RBF at one of the 
darkest periods of her life. Six weeks 
after giving birth, Hayley lost her partner 
to suicide. As a first-time mum, her 
mental health deteriorated, and she 
soon found herself in debt, as she 
struggled to afford life’s necessities. 
Hayley was in an incredibly low situation, 
barely scraping by and worried about 
providing for her daughter. 

RBF were able to support Hayley by 
covering essential bills and necessities 
for herself and her daughter whilst she 
had time off work to grieve. We were 
able to clear her debts and provide some 
much-needed furniture for her one-bed-
room flat, so that Hayley and her 
daughter could have a cosy and 
comfortable place to call home.

Support the RBF by 
Giving Regularly

You can support us and make 
a difference to the lives of 
others by  giving regularly. For 
as little as £5 per month, you 
have the power to make the 
future brighter for thousands 
of railway people, like Hayley. 

SUPPORTING 

RAILWAY 

PEOPLE

Simply fill out and post 
the form on  the back of 
this leaflet, or get in  
touch using our contact 
details below to start 
your giving journey.



Name (s) of account holder (s)

Service User Number

6 9 1 2 1 3

Signature(s)

Date (DD/MM/YYYY)Bank/Building Society Account Number Branch Sort Code

CAF, Kings Hill, West Malling, Kent, 
ME19 4TA

Instruction to your Bank or Building Society 
Please pay the Charities Aid Foundation Direct 
Debits from the account detailed in this 
instruction subject to the safeguards assured 
by the Direct Debit Guarantee. I understand 
this instruction may remain with Charities Aid 
Foundation and, if so, details will be passed 
electronically to my Bank/Building Society.

INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY DIRECT DEBIT

Name and full postal address of your 
Bank or Building Society

To: The Manager

Bank/Building Society

Address

Postcode

My details 

We’ll use your details to fufil your request. We 
may contact you again by post or email to tell 
you more about our services and other ways 
you can help, including opportunities to 
donate, volunteer and fundraise.

We promise to keep your details safe. If you 
change your mind about hearing from us, 
you can unsubscribe by emailing fundrais-
ing@railwaybenefitfund.org.uk 

To find out more about our privacy policy 
please see our website 
www.railwaybenefitfund.org.uk/privacy-policy

Please return this Direct Debit form to us 
below or complete online through our 
donate button on our home page at
www.railwaybenefitfund.org.uk

Railway Benefit Fund,
1st Floor Millennium House,
40 Nantwich Road, Crewe, CW2 6AD

Registered Charity No: 206312/SC03955

Thank you. Your donation will be 
used to fund our range of services.

Yes I’d like to hear from you by post

Yes I’d like to hear from you by email

No I do not want to hear from you

Name:

Title:

Address:

Postcode:

Tel:

Email:

I would like to support RBF by making a regular donation
Thanks to the generosity of people like you, RBF can continue to provide support for railway people

Please Gift Aid this donation and any donations I make in the future or have made in 
the past 4 years. I am a UK taxpayer and understand that if I pay less Income Tax and/or 
Capital Gains Tax than the amount of Gift Aid claimed on all my donations in that tax 
year, it is my responsibility to pay any difference.

Please notify us if you want to cancel this declaration, change your name or home
address or if you no longer pay sufficient tax on your income and/or capital gains.

Gift Aid Declaration

*If you would like to make a one off donation to RBF, please send a cheque 
made payable to Railway Benefit Fund

Donation Details
I would like to make a regular donation of £

Annually commencingMonthly Quarterly Half Yearly

01 15/ // /OR

Tick to apply

This guarantee should be detached and retained by the payer

THE DIRECT DEBIT GUARANTEE
• This guarantee is offered by all Banks and Building Societies that accept instructions to pay Direct Debit
• If there are any changes to the amount, date or frequency of your Direct Debit, Charities Aid Foundation will notify you ten working days in 

advance of your account being debited or as otherwise agreed. If you request Charities Aid Foundation to collect a payment, confirmation of 
the amount and date will be given to you at the time of the request

• If an error is made in the payment of your Direct Debit, by Charities Aid Foundation or your Bank or Building Society, you are entitled to a full 
and immediate refund of the amount paid from your bank or building society - If you receive a refund you are not entitled to, you must pay it 
back when Charities Aid Foundation asks you to

• You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Written confirmation may be required. Please also send a 
copy of your letter to us.
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